Join us!
The National Park Hospitality Association Invites You to Join Us
As We Serve National Park Visitors and Care for America’s Parks
The National Park Hospitality Association (NPHA) is the national trade association of
the businesses that provide lodging, food services, gifts and souvenirs, equipment
rentals, transportation and other visitor services in the National Park System.
Concessioners have served park visitors since the 1870's. Our members have a
combined park workforce of some 25,000 persons - mostly front-line, visitor-contact
jobs - and provide visitors with goods and services in excess of $1.3 billion annually,
including more than 30 million meals and millions of overnight stays. NPHA members
operate in more than 100 park units and generate more than $100 million annually for
the National Park Service budget. Concessioner-sponsored Guest Donation Programs
have provided millions of additional dollars for park projects and programs.
NPHA members are active partners with the National Park Service in “green” operations
in parks, in the care of historic structures, in encouraging healthy lifestyles, in outreach
to youth, non-traditional park visitors and visitors from other nations and in harnessing
technology to improve the quality of park visits. NPHA members meet regularly with
senior National Park Service officials in Washington and at the regional levels. We also
work closely with other organizations committed to assisting our national parks. We
were a co-host with the National Park Foundation and the National Parks Conservation
Association of the first America’s Summit on National Parks in January 2012 and have
hosted additional sessions, including Grand Thoughts at the Grand Canyon, to discuss
key national park issues and to help prepare for the second century of the National Park
Service.
NPHA shares news with its members and allies through regular communications,
several meetings each year and our website: www.parkpartners.org. We welcome your
involvement in our efforts, whether you are a park concessioner, a supplier of goods
and services to concessioners or a direct provider of services to park visitors! Simply
complete the membership application form and we’ll work with you to make your
involvement in NPHA exciting and productive.
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