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Thanks for being part of the 2009 NPHA Annual Meeting held at the Madison Hotel in Washington, D.C.  Would you help the National Park Hospitality Association plan future meetings by responding to this short questionnaire and returning it to us by email, fax or mail?  

1) First, tell us about your overall satisfaction with the meeting.  Did the meeting:



____ Exceed your expectations,



____ Meet your expectations, or



____ Fall below your expectations.


If you have attended past NPHA Annual Meetings, was this session:


___ more valuable, ___ comparable in value or ___ not as valuable.

2) Next, how satisfied were you with the length of the meeting (2.5 days)?


___ too long, ___ about right or ____ too short.

3) Overall, how satisfied were you with the Madison Hotel as the meeting site?


____very satisfied,           somewhat satisfied or          not satisfied

4) Do you think that the Madison Hotel provided good value for the price?


___ yes or ___ no.

5) Were you satisfied with the topics of the general sessions and dialogues with Interior officials and Congress?


___ yes or ___ no.

6) Tell us your thoughts on National Park Service participation in the meeting:


___ too much NPS participation, ___ about right level or ___ not enough.

7) Based upon your experience this year, do you expect your company’s participation at next year’s Annual Meeting to be: __ greater, ___ about the same or ___ smaller.

8) Were the roundtable sessions with NPS concessions staff and NPHA leaders useful to you?


___ Yes
___ No

9) Would you like to share some additional comments and recommendations to help plan future Annual Meetings?  If so, please use the space below:

_________________________________________________________________________

_________________________________________________________________________

_________________________________________________________________________

_________________________________________________________________________

Would you be willing to discuss your comments with us?  If so, please provide your name:

THANK YOU FOR YOUR HELP!                                              
